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Abstract: The purpose of this research is to evaluate the impact of the Covid-19 pandemic on 
passenger air travel demand to Sri Lanka. The research addresses the impact on air travel 
demand and its recovery after being disrupted by global pandemics such as the Covid-19. The 
first two objectives are to identify the main demand drivers of air travel and air travel market 
segments to Sri Lanka. Then, to assess how the market segments have been influenced by 
Covid-19 through demand drivers. This research attempted to systematically integrate the 
available information such as regional level recovery forecasts given by organizations such as 
IA TA, prior estimates of travel market segmentation and expert judgment on a market 
segment's potential to recover to derive an estimate of demand recovery at the level of 
individual travel market segment. 
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1. INTRODUCTION

Air transport is one of the fastest modes of public transport and an important sector in the 
world's economy and development. In history, every few years the air travel industry faced a 
black swan event or an economic crisis. Gulf War, 9/11 attacks, SARS, the eruption of the 
Eyjafjallajokull volcano, global recession are some of the crises faced by the air travel industry 
in the past. In 2020 the impact of the Covid-19 pandemic on global air travel has resulted in a 
drastic drop in air passenger demand. Furthermore, the impact of the Covid-19 pandemic is 
much widespread in the global context than any other such exogenous shock the aviation 
industry has faced in the past. Therefore, ICAO (2020) has predicted that in 2021 first three 
months will face a seat capacity reduction globally ranging from 34% to 47% and global 
passenger demand will decline by 504 to 681 million passengers. Further, Sri Lankan air 
passenger demand will be influenced comparatively by global downturns. Therefore, the 
research is focused on evaluating the impact of the Covid-19 pandemic on passenger air travel 
demand in the Sri Lankan context. 

Proceedings of the Eastern Asia Society for Transportation Studies, Vol.13, 2021

1



2



3



4



5



6



7



8



9



10



11



12



13



14



15



16



17



18



19




